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	Resort:
	OCCIDENTAL GRAND ARUBA
	Date:
	JAN 17-24/09

	Supplier:
	ACV
	Agent:
	Theresa

	Air Carrier:
	Air Canada
	Ground Transportation:
	Al Toews chauffer
service
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	Comments and Recommendations

	Accommodations:

· Royal Club Luxury Ocean View/Nice room/small balcony/marble bathroom
· Royal Club rooms have King beds  only!

· Mini fridge with water/pop/beer/great linens on bed/nice duvet

· Royal Club rooms on 7/8/9 floor of the one tower

· We were met at the front upon arrival and escorted up to the 9th
· Floor to the private lounge and dining room/given drinks of our choice

· and then our room keys/ 5 minutes later bellman brought our luggage

· to our room

· Royal club has concierge service from 800am to 1000pm daily and

· Royal club staff  were amazing/very accommodating.

· The made all our dinner reservations in the a la carte restaurants

· We had big thick beach towels, compared to crappy ones that

· the rest of the non royal club guests got.

· Free internet access , computers, printers for royal club desks

· on the 9th floor

· Royal Club is a boutique hotel within the Occidental Grand

· and we felt definitely worth the extra $200.00 or so we spent

· each to upgrade

· Royal has had repeat guests 6 or 7 times and all repeat guests

· we spoke to raved about the service etc.

· The Royal Club Suites and Master Suites are already booked for

· Xmas/New Years 2009/10 which is a good sign


	Dining:

· Royal Club private dining room for breakfast and lunch, no reservations needed
· Dinner in Royal Club/reservations required/never a problem getting one

· even though hotel was a 102% capacity

· Two buffets down by the beach and pool for breakfast and lunch

· Very nice, lots of variety but not over the top

· A la carte restaurants for dinner/Caribbean/Mexican/Asian/Italian

· We tried them all and good food and service, but they could

· not compare to the Royal Club Private dining room/fine food/fine wine

· that the rest of the restaurants don’t offer

· We ate at the Royal Club 3 of the 7 nights and decided if we ever went back

· we’d eat there every night. (we got very spoiled)

· Speaking to other guests that weren’t in the Royal Club, they were

· all enjoying their stays and no complaints from anyone we spoke to.

· Even though it was all inclusive the majority of guests did leave

· tips after meals and tipped the bartenders from time to time

· I went through my $1.00 usd bills pretty quickly

· In the Royal Club we tipped about $5.00 after a meal and on

· the last night gave our favourite guy $20.00

 

	On-Site Entertainment & Activities      

· Lots of watersports everywhere both from the hotel and from
· other vendors on the beach, sailing, snorkeling, water skiing etc. etc.

· In the Occidental Watersports you could sign out nice foam floatly pads

· for the day. Nice to put on your lounge or float in the ocean and pool

· Lots of lounges on beach and lots of shade

· Vendors on beach, but never really bug you and are not at all pushy

· Beautiful beach for swimming or walking along

· Pathway along the beach that goes from the Westin all the way up

· to the Holiday Inn is great if you don’t want to walk in the sand

· In the lobby bar live music every night from around 600pm-900pm

· The had a show every night in the theatre but pretty lame so we only

· went once

· The have a small casino off the lobby where I played after dinner

· Casino at Hyatt or Westin much bigger and nicer so I’d walk over

· there too

· Across the street from the hotel strip on Palm Beach tons of restaurants

· (Senor Frogs, Hooters etc.) shops and bars for those looking for

· more entertainment later in the evening

· Pool area quite small with island in the middle with two hot tubs

· Lagoon area around the pool full of iguanas that came right up

· to you at lunch or breakfast begging for a little lettuce or whatever

· you threw their way

· Lots of amazing birds around the pool and beach area too


	Off-Site Excursions & Activities

· We never went downtown, as we could see the cruise ships in port
· everyday from our room and didn’t want to fight with 4,000 other tourists

· Plenty to do right in the Palm Beach area and at the resort

· You can do jeep tours, island tours, scuba and snorkeling tours

· and sunset catamaran cruises and book them right at the hotel



General Comments:
· My girlfriend and I love Aruba and feel very safe there, even walking
· from hotel to hotel at night

· Love the beach, love the people and the high standard of living there

· Compared to the Riu Palace Aruba where we stayed last year,

· the Riu has a little more wow factor as far a lobby and rooms go.

· With the exception of the Royal Club we felt the food at the Riu was

· slightly superior over the Occidental

· On the upside the Occidental is half the size, and staff remember you

· Much more personalized experience

· We’d go back to Aruba in a minute, but next year if I win the lottery

· we’ll stay at the Hyatt, as it has to be the most beautiful hotel on

· the whole beach!
All Inclusive Destination Report














