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	Resort:
	Sandals Royal Bahamian Resort
	Date:
	Dec 8-12 2008

	Supplier:
	Sandals ( Agent Awards ) 
	Agent:
	Cindy Coombes

	Air Carrier:
	Westjet
	Ground Transportation:
	Sandals transfer
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	Comments and Recommendations

	Accommodations:

· Windsor Building – Windsor Grand Luxe Oceanview Concierge Room
· Back side of the windsor building – had an oceanview – but view of the building beside Sandals wasn’t appealing to the eye – I did like this side because there was no one that looked up at you besides the odd worker from the hotel next door 

	Dining:  As I was attending the Sandals awards we had special meals served in the Grand Ballroom – a special buffet on the offshore island and a dinner with Butch Stewart and all the Canadian Agents at Arizona’s the beach side grill.  All the meals were excellend but catered with a special menu.  

I did eat at the Italian Restaurant – Casanova which I enjoyed.  I love that you could build your own pasta – the actual noodle – the sauce – the veggies – the meat or fish.

The pizza oven had just opened before we arrived – pizza was excellent –made to order -  hundreds were being made a day.  Very popular with the guests.    

	On-Site Entertainment & Activities

· We enjoyed the piano bar one evening – very entertaining.  Again attending the Awards we had special entertainment that is not usually at the resort.  Deborah Cox was our entertainer ( Canadian artist that sings “beautiful you are” ) and she was amazing.

· The evening on the off island – again – special music and local talent – fireworks etc was fantastic but no the usual entertainment  

	Off-Site Excursions & Activities – Island tour was great – short and informative
· Rooms still need an overhaul – I did see a recently renovated room in the Manor House which was nice – but still no up to a level I would expect for the cost of this Sandals property

· Staff was friendly – off island was a nice bonus although the sand fleas were really bad

· Lots of lounges/towels/staff serving drinks at the pool  - food was all teriffic
· Small beach – be careful with your beach lovers


General Comments:
· Had a wonderful trip – loved the Bahamas – but make sure clients are aware of the room types – that several really need an upgrade
All Inclusive Destination Report














