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	Resort:
	Almond Casuarina Beach Resort
	Date:
	Feb. 7 – 15, 2009 

	Supplier:
	Independent Fam
	Agent:
	Sandra Johnston

	Air Carrier:
	Air Canada
	Ground:
	N/A
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	Comments and Recommendations

	Accommodations:

· The resort is made up of 6 buildings referred to as blocks. Block 1 is a brand new building which is beautiful. All rooms are ocean view with balconies, lovely bathrooms and steps from the beach. The Waves restaurant, a bar and the nightly entertainment area are all located on the main level of this building.  They also serve high tea each afternoon at 3:30pm.  The other blocks (2-6) are older but most rooms have been renovated. Our room had a nice new king size bed, very nice bedding and towels. All rooms have a patio or balcony and look out over the very lush gardens.  The gardeners work tirelessly to keep the grounds looking beautiful. 
· The lobby is a rotunda style, very open and airy with lots of seating areas. 

· There are 2 pools. One is away from the beach and also has a small kiddie’s pool so this seemed to be where most of the families were. The other is larger, right beside the beach, with a pool bar…popular place!  


	Dining:

· There are 3 restaurants. The main one is ‘Waves’ which opens for buffet style breakfast and dinner. The 2 al la carte restaurants are the ‘Dover’ which is seafood and looks out to the sea. It opens for lunch and dinner and the food was very good. Enid’s is Bajan food and open for dinner only. You do have to make reservations for dinner for a la carte dining but this was never a problem. Each day, weather permitting, they have a beach BBQ and buffet for lunch.  Tables are set up and there was a nice variety of food. Since we are beach people this is where we usually had lunch.   
· Men must wear shirts with a collar and long pants in the a la carte restaurants and they do enforce this.
 

	On-Site Entertainment & Activities

· There are not a lot of organized activities at the resort. You do have the use of kayaks and they will take you out on a catamaran but the water can be quite rough so there were several days when these were not available. The beach is beautiful, nice for walking but it is not a very long stretch of beach. It runs in front of about 4 or 5 resorts. The resort was quite full but getting lounges on the beach was never a problem.
· They did provide entertainment each evening which starts at 8pm. The evenings we went there was a band and one singer, nothing too exciting. The best show we saw was the night we had dinner at The Club which was local music and dancers. The entertainment ends at 11pm and then the bar in the lobby opens. It is away from the rooms so noise is not an issue.     

	Off-Site Excursions & Activities

· The only off site excursion that is included is the weekly beach BBQ when they take you to the east coast for some sightseeing and a BBQ lunch. We had signed up for this but unfortunately it was cancelled the week we were there. They said there was a transportation issue?? There are several other excursions you can pay for.

· You are entitled to the services of the other 2 Almond resorts on the island (The Club and The Village) and they provide a shuttle between the properties several times during the day. We did go to The Club one night for dinner (Enid’s Restaurant) and The Village (Italian restaurant) another night. We had been to these resorts in the past and enjoyed returning. The food at both was delicious. 



General Comments:
· Almond has recently taken over this resort (opened in Spring 2008) and, although we enjoyed our stay very much, it is apparent they are having some issues. They seemed to be short staffed.  The day we arrived our rooms were not ready until almost 5pm (check in time is 3pm) but they were very good to us, taking us and another couple to the Dover restaurant for lunch and then bringing lots of cold beer to the lobby while we waited for our rooms. This appeared to happening on many days with new arrivals. 

·  The staff was very friendly and helpful! 

·  Food was good but we did hear several people complain that the service was slow in the al la carte restaurants and portions were small but really, where else do you have to go??? We certainly never felt there was a shortage of food.   

· The location is great.  You can walk to the St. Lawrence gap where there are several restaurants, bars and shops. The city bus stops just down the road. We did take the bus in to Oistin’s on Friday night for the famous fish fry and it was well worth the trip. A good chance to experience the local flair.  
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