Costa Cruise Lines Fam Mar. 12-19, 2006

Debbie LaCroix
Ship - Costa Magica booked through Sunquest
Itinerary – Western Caribbean - Key West, Cozumel, at sea, Ocho Rios, Grand Cayman, at sea

Flights to and from Ft. Lauderdale with Skyservice:  Staff was friendly enough but the aircraft with a configuration of 3 and 3 was very uncomfortable.  I was stuck in the middle seat and my knees were jammed up against the seat in front of me.  We were served juice, coffee and a snack on the way down.  On the return we had a bar service and small sandwich.  They also showed a movie on the return flight. Aside from the kid kicking the back of my seat for most of the flight it wasn’t too bad.  Skyservice is fine to fly a short distance with but I wouldn’t want to fly much more than 3 hours with them.

I was very impressed with the transfer service.  After we gathered our luggage in Ft. Lauderdale there were several Sunquest reps. directing us to the appropriate bus.  The bus was very comfortable and it was a short 15 minute ride to the pier.  The check-in at the pier ran very smoothly and quickly.  We arrived in Ft. Lauderdale at 11:30am and were on the ship shortly after 1:00pm.    
Costa Magica is a fairly large ship.  105,000 gross tons. Maiden voyage was 2004.  Crew is primarily Philippino.  Different cities in Italy were the inspiration for the architect’s design of the public rooms and restaurants.  We had a veranda stateroom which was quite comfortable and spacious.  It had a large king size bed and a twin bed.  Perfect for a family of 3.  The bathroom was quite large for a cruise ship.  It was nice having the balcony to relax on in the mornings and after dinner. Meals were good, especially the 5 course dinners.  There was always pasta and pizza available.  The pizza was excellent.  The buffets offered the standard breakfast fare and there was quite a variety for lunches.  No complaints on the food.  We opted for the early sitting which turned out to be too early at 5:30pm.  By the time we ate it wasn’t until almost 6:30pm which was fine but to get showered and dressed by 5:30pm was too much of a rush.  The second sitting was 8:30pm and that would have been too late.   Also, for those with the late sitting, they had the shows prior to dinner at 7:30pm.  I had purchased a “soda and water” card (30.00) from Sunquest for my daughter which was supposed to give her unlimited soda and water for the week.  No one on the ship had heard of it.  They told me it didn’t exist.  However the ship offered a 20 coupon booklet for 55.00 USD that gave 20 non alchoholic drinks of any type i.e. virgin Daiquiri’s etc.  They ended up giving me 2 of these booklets or 40 drinks for nothing so I was quite satisfied.  The restaurant manager also gave us a free bottle of wine at dinner for our inconvenience.  We had ordered wine and beer from a Bon Voyage company to be delivered to our cabins so we could have some on board and not have to worry about carrying it.  We asked at the dining room if we could bring our own bottle of wine to dinner and they said yes.  The wine was 9.00 from the Bon Voyage Company and 25.00 to buy in the dining room so that was quite a savings.   If anyone is interested in the name of the Bon Voyage company let me know.  I have their price list as well.   The days at sea were very crowded around the pool.  You had to be up pretty early to claim a prime seat.  There were 6 of us together but we managed to get a nice spot on the very top deck.  Kind of windy but it helped to keep us cool in the hot sun.

The shows on the ship were ok.  I was on the Sunbird several years ago and thought their entertainment was much better.   All the staff on the ship that we came in contact with was very friendly and helpful.  The security staff they had working when you left and got back on the ship was terrible - miserable and ignorant.  Maybe it’s the nature of their job.  The prices in the stores on the ship were quite reasonable.  Of course, everything was charged to your account.  They automatically charged the gratuities at the end of the week and for the 3 of us it was only about 170.00 USD which I thought was reasonable.

We didn’t do an excursion in Key West.  We wondered around the streets.  Lot’s of shopping and restaurant/bars - nice place and very laid back.  Somewhere I’d like to visit again.  When we arrived in Cozumel we had to be tendered in.  It’s amazing the devastation that the hurricane caused.  There is a lot of construction happening on the island but it didn’t look like they were doing anything to repair the pier.  We had plans to take the ferry to Playa del Carmen because we had a day-pass at RIU Yucatan, however the ferry only runs every 2 hours and we missed the 10:00am ferry.   We wouldn’t have had enough time there to make it worthwhile so we wandered around Cozumel and did some more shopping and drinking (1.00 Corona’s).  Our next port of call was Ocho Rios.  We took our kids to Dunn’s River Falls.  I had done it on my honeymoon 23 years ago and figured once in a lifetime is enough.  Admission is 15.00 US per person but travel agents are free with an ACTA card.  It was fun watching the kids climb and it really is a beautiful area.  The Jamaican guides are quick to put their hand out for a tip at the end of the climb.  After that we took a cab to Beaches Boscobel where we had a day pass.  We were not able to see the rooms because the sales manager was in a meeting most of the day.  We enjoyed sitting around the pool and swim-up bar and had a nice lunch there.  The pool area is nice with a very big pool.  The beach area, however, is quite small.  This would not be a good place for someone who likes to walk on the beach.  The resort is very family/children oriented.  There were lots of kids there and they seemed to have activities going on for them all afternoon.  Not a place I’d recommend to people traveling without  kids.  It is also a long way from Montego Bay airport.  It would be a 2.5 hour transfer.  All in all it seemed like a nice resort.  Clean, nicely decorated, good food.  Not somewhere I would go because of the long transfer and kids but it would appeal to families if they didn’t mind the drive.  Our last port was Grand Cayman.  We were tendered there as well.  We booked an excursion over the internet.  It was a 3 hour snorkeling and stingray tour.  It was 29.00 US with a 5.00 discount for travel agents.  This was a big savings from the cruise excursion.  It ran long to about 4 hours and when we arrived back the streets of Grand Cayman were jammed packed with people.  There were several cruise ships in port and they had probably all just finished their excursions.  We didn’t have the opportunity to shop which, apparently, is a great thing to do in Grand Cayman but we were able to pick up some rum and Tortuga Rum cakes.  One disadvantage to doing your own excursion is you run the possibility of not getting back in time.  We heard passengers being paged several times when we were in Key West.  We’re not sure if they made it back in time or not.  I spoke to a fellow who arrived back late and he said he was very sternly scolded.   
Our day of departure was a long and tiring one.  Out of our cabin by 8:00am and arrived home in Waterloo at 7:00pm.  Lot’s of sitting around and standing in line.  The departure process seemed to be much longer than the arrival. 
I wouldn’t hesitate to recommend Costa Cruise Lines.  It was reasonably priced and the Magica was a casual, comfortable ship with a wide range of age groups.   

