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	Cruise Line:
	Holland America Line Statendam
	Date:
	June 7th, 2008

	Itinerary:
	Alaska –Inside Passage
	Agent:
	Kristen Atchison

	Air Carrier:
	Westjet (from Toronto)
	Ground Transport:
	Limo 
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· Statendam – older ship, but well decorated, clean, easy to get around

· 1250 guests; 55451 gross tons

· Balcony Cabin – A048 (deck 10) – great location – easy access to everything – large cabins, lots of room

· Older clientele – great service, especially for seniors

· Bathtubs in oceanview categories and higher, but very large step to get in/out of tub/shower. I can see seniors having difficulties

· 75% of staff are from the Phillipines/Indonesia – good service throughout ship – from bar to cabin steward to dining staff

· 2 pools. 1 with sliding glass dome – great for the cooler days in Alaska

· smaller ship than most cruise lines, but loved how accessible it was. Took 2 minutes to get anywhere on the ship

	Ports of Call
	Shore Excursions/Cost/General Impressions

	Juneau
	· Mendenhall Glacier and Salmon Bake - $69.00/person approx 4 hrs

· Good tour – lots of time at each place to explore on your own

· Food at Salmon bake was excellent – lots of variety

· Juneau is a very easy port to get around on your own. Shops, restaurants are walking distance from the pier. 

· Mt Roberts Tramway takes you up to the top of the mountain for $25.00/person. Walking distance from pier. Unlimited access all day with the purchase of the ticket. Trails, shops, restaurants are on top. Trails were closed when we were there as they were still snow covered.  Great spot to watch the sunset.

	Skagway
	· White Pass Summit Railway - $149.00/person approx 4 hrs.

· Most popular tour in Skagway. Great scenery – mountains, lakes, wildlife. 

· Old-style track and rail cars – if you can get a seat on the left hand side of the train (more to see)

	
	· Skagway is also very easy to get around – only 7 blocks long.  Old wooden boardwalks, Red Onion Saloon is a popular spot to see

	Ketchikan
	· Jeep 4x4 tour and canoe adventure

· Good for those looking for something different. You self-drive a 4 passenger jeep off-roading. Lots of bumps and turns, but really fun.  Then take a 20 person canoe across the lake, have a snack and a rest and canoe back to mainland.  Good combination for adventure seekers.

· Ketchikan is my favourite port. So simple to walk through town. Lots of good stores. Creek street is a popular spot to visit.

	Glacier Bay 

(scenic cruising)
	· A full day of cruising Glacier Bay.

· Great scenery – lots of whales/seals and glaciers throughout the many inlets

· Usually rainy while in Glacier Bay, but doesn’t affect you too much. Great places to view the sights from inside the ship

	     Cruise Ship Amenities and Activities

	Dining
	· Dinner was excellent in the Rotterdam dining room. We had late dining – 8pm. Good time for Alaska. Were never rushed to get back in from ports for dinner.

· Good service in dining room – waiter, wine steward

· Lido Restaurant is the buffet style option. Lots of variety. Only ate lunch/breakfast here. Buffet is no longer self served – staff dishes out what you select to eat. Takes getting used to at first, but is much better for sanitary reasons.

· Terrace Grill is open for lunchtime to late afternoon. Good place to get hamburgers, hotdogs, fries and nachos.

	Entertainment/
Nightlife
	· Nightly entertainment at the Van Gogh lounge (theatre).  Geared towards an older crowd, which is what the majority of Holland America is.  First cruise that I’ve been on that I did not enjoy the entertainment. Most other passengers loved it, but that may have something to do with our age (25-30yrs).

· Piano bar is a great cozy area to visit at night. Good music and more personal feeling.

· Crow’s Nest has different activities at night – karaoke, line dancing, etc.

	On-Board Activities
	· Lots of activities going on during the day for those that want to take part.  Bingo, horseshoes, wine/bartending classes

· Holland America has a great Culinary Arts program. They give cooking classes and shows a few times a week.

· Movie theatre on board also. Play recently released movies.

· Nice size gym and health spa. Lots of equipment choices.

	General Comments:

· I thoroughly enjoyed my cruise.  When I booked Holland America, I knew it would be an older, small ship with the majority being seniors.  That is exactly what it was, but I was pleasantly surprised with the experience. I’ve recently sailed on Royal Caribbean’s Freedom of the Seas (largest ship) so I didn’t expect to enjoy Holland America as much.  I loved that it was small ship and so easy to get around. Our cabin location on deck 10 was fantastic. Service was good throughout the ship, always accommodating. Large cabins and every area you went to were spotless. 

· Hand sanitizers are everywhere and the staff makes sure you use them before going in/out of the restaurants.  

· I don’t know if I would sail the Caribbean with Holland America (just solely due to our ages), but would definitely sail again with them for Europe, Panama, South Pacific, etc.

· Holland America definitely caters towards seniors, but the staff also never makes the younger clientele feel out of place. 

· We had a very relaxing cruise and enjoyed the beautiful scenery of Alaska.

Stayed 1 night prior to sailing at the Delta Vancouver Airport. Excellent hotel – great service and location.  Free shuttle to/from the airport. 

We had a party of 6, so the concierge suggested that we take a 10 passenger limo to the pier (about 40 minutes). Otherwise we would have had to take 2 taxis. Taxis are approx $45-$50 each way from the airport to the pier. Our limo was $90.00 plus gratuity, one way so it worked out close to the same amount and was a great way to arrive at the ship. We booked the same limo for our trip back to the airport at the end of our cruise. They arrived within 5 minutes of us getting off the ship. 
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