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	Destination:
	Cayo Santa Maria, Cuba
	Date:
	Sept 20th, 2008

	Supplier:
	Air Transat Holidays
	Agent:
	John

	Air Carrier:
	West-jet Airlines

	
	West-jet Airlines provide excellent service – always aims to please.

Flight was smooth and on time in both directions. – Highly Recommend.  
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	Arrival in Santa Clara was on time and customs at the airport proceeded with no long line-ups or problems.  After collecting our luggage we proceeded outside to the front of the airport – where we were met by an Air Transat representative – who checked our names off and welcomed us to the island.
The rep then, in turn, handed us our hotel keys and resort map and loaded our luggage onto the shuttle van and we were off to the resort.

The distance between the airport and resort is approx 1 hour and 20 minutes, depending on traffic. Once you go through the town of Santa Clara, you will proceed to a causeway which connects the island of Santa Maria with the main land – this causeway is a series of bridges connecting all the little islands.

When we arrived at the resort we were greeted with musical singing and a refreshing cold drink – we then proceeded to our room and our luggage came within 30 minutes.

The resort is very well laid out with 2 large pools in the middle – one is quite large with steps leading up to a covered hot-tub area and the other is your swim-up bar with lots of room. Just to the left of the swim-up bar there is a snack bar which is open 24 hours where you can get sandwiches, pizza, snacks and a wide assortment of drinks.
The resort offers 2 a la carte Restaurants – Italian and Mediterranean, which I highly recommend making reservations for within the first day you arrive. Both restaurants provide good food and excellent service.  The main buffet also serves breakfast, lunch and dinner. There is also a beach grill for lunches which also has a good selection. 

Rooms – These are all junior suites which consist of large spacious areas with king size bed and sitting area with balcony.  The bathroom is divided into 2 separate areas with vanity, closets and lots of storage space. The other room consists of full bath with shower and toilet which is divided by a door.

Just a short walk away is an amazing beach with lots of beach chairs and shady areas.  This is a great walking beach which goes on for a long way.  You will not be bothered by vendors as there are no locals on this beach.

The resort offers a great lobby bar which, at night, offers piano player and other entertainment during the week.  Also in this area is a bank open 9am – 9pm for money exchange. There is also a medical service at the resort, as well as a full gym. Nightly entertainment is provided as well.

In conclusion – I loved this resort – great place to get away and forget about everything – staff is very friendly and I found the food good and service excellent.

This resort also offers a single supplement and I found a few singles there among the couples.  Everyone was very friendly.  This resort is for adults only which is a bonus for some people.
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