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	Resort:
	Iberostar Varadero, Cuba
	Date:
	June 2008

	Supplier:
	Signature Vacations
	Agent:
	Judy Rieck

	Air Carrier:
	Skyservice
	Ground Transport:
	Airways Transit
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	Comments and Recommendations

	Accommodations:

· Hotel rooms are big/clean/ceramic floors/ceiling fan/ac/stocked mini-bar with water/pop/beer//beds are very comfortable/bathrooms with separate shower and soaker tub/lots of closet space and satellite TV with both English and Spanish channels/hairdryer
· Our room located in section 18 close to one of main restaurants and garden view not far from beach or pool-very central. cleaned every day with new towels/hand towels/wash clothes



	Dining:

    . Three a al carte restaurants-Cuban-Served a sit down meal with choice of fish/chicken or pork…Buffet salad bar and bread first with soup and wine-red or white-as much as you want with dinner….dessert choices also***Only problem-very hot there since open and no air conditioning and lots of birds!

   . Japanese restaurant-very good-served a sit down meal in group of 16..menu choices again contained beef and chicken//sushi//fried rice and vegetables done right in front of us on the grill-dessert of fried bananas/ice-cream with flaming liqueur added/wine//air conditioned-very comfortable

  .Mediterranean restaurant-very good-served a sit down meal in table of 4-menu choices pertaining to fish/but there was a chicken dish available//buffet salad bar with seafood salads/bread/vegetable salads//buffet dessert bar and wine

 .Reservations need to be made upon arrival at the customer services desk and dress code is pants and shirts for the guys but if they wore dress shorts and shirt-no problem//ladies-smart dress 

.Other eating facilities-Breakfast-Ambrosio-buffet-air conditioning with all breakfast choices from 0700 to 1000 otherwise modified breakfast at the El Bohio -1000 to noon

.Lunch-Ambrosio-buffet-air conditioning with all lunch choices from 1300-1500-we never had lunch here

-Lunch near pool in the open restaurant-El Bohio-with the birds!-Offered hamburgers/homemade pizza/salads/chicken/BQ pork chops and pieces/French fries

Very good but get tired of the same food as days go on—so need to modify your eating

Convenient  since right at the pool and can go in with beach coverup.

Snack bar hut that served hot dogs and hamburgers also available near the beach.

.Dinner-Buffet at the Ambrosio-air conditioned-from 1830 til 2130-Special theme nights that we took advantage-Seafood night with crab and shrimp and lobster
Other meats included steak/pork/fish/chicken-turkey/duck

Lots of variety-so nobody should go hungry-lots of fruit and desserts and drinks and vegetables-raw and salad forms-lots of wine or you could have a cocktail or beer instead

***note-beverages that they understand is Cola for coke//Fanta for orange pop//Lemon for sprite**Otherwise gosh only knows what you get—Had a few experiences with that***

***Take your own insulated cup for your drinks then they do not get warm*** 

	On-Site Entertainment & Activities

.There was always something going on around the pool or at the beach-aquafit/scuba diving/bowling/bingo/darts/salsa dancing/archery/basketball/volleyball//paddleboats on the beach/hobie cat/windsurfing//pool tables and internet

.Evenings -  the shows   included the staff from the daytime activites and sometimes the audience and on the whole they were very good..Only nights that I did not like too much were when they were all in Spanish..But there were a lot of Spanish speaking and Spanish understanding people at the resort …Shows started at 2130 and ended around 2300

.Disco was also available for those interested that started at  2330 to 0230  

	Off-Site Excursions & Activities

.Cab to the flea market on 15th Street was quite nice with all the locals showing their ware..very inexpensive---Cost was 15.00 pesos for the car one way and took 15minutes

.Carriage rides were also available in the flea market area..not much happening in this area but nice and short break from the resort

.Signature had many tours that you could sign up for with the representatives that were always present in the lobby bar and they were very helpful and pleasant

.Such tours as Jeep Safari/Swim with the dolphins/Havana tours/Deep sea fishing/Tropicana-evening show in Varadero and golf is nearby and horseback riding


General Comments:
.Great resort and lots of room to move around and does not seem crowded
.Food variety-something for everyone

.Staff are always helpful and kind and do not have their hands out for money

 for better service

.Currency exchange right at the hotel from Cad to Pesos

.Only issue-Some employees like to pretend that there is a language barrier to English but they soon understand when put to the test!

.Rooms not always ready and makes for a long day when arrival is 1130am-staff need to advise where can put luggage until rooms ready…Sometimes quite slow in this area 
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