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	Resort:
	Oasis Playa Coco
	Date:
	20JUN-27JUN09

	Supplier:
	Sunwing
	Agent:
	Judy Rieck

	Air Carrier:
	Sunwing
	Ground Transportation:
	Airways Transit
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	Comments and Recommendations

	Accommodations:

Located in Los Flamingos area close to all amenities, large with two beds in one room and other room had king bed,  TV, sitting area, large closets with security box inside, frig and tub and shower 
**We had a few issues with the rooms not being cleaned properly and with towels and also bar frig was to be filled with water and other beverages as per Sunwing and it never was…Also our room had a leak in the bathroom that was reported but not fixed…Toilet paper that week must have been an issue since it was hard to come by***



	Dining:

· Buffet restaurant for breakfast and lunch and dinner-Made to order grill and pastas, desserts and ice cream
· Choices included beef/pork/fish and chicken. Very tasty and plenty to choose from

· Beach grill had hamburgers and pizza…24 hour grill had hamburgers and fries, grilled cheese

· Specialty restaurants included seafood and Japanese and Italian

· Seafood restaurant okay. Fish was good but  balance of meal not so much

· Japanese restaurant was great - meal made in front of you..Well done.

· Italian restaurant was good and enough to eat

· Restaurants were all air conditioned 

**Couple of times during the week the beach grill and 24 hour grill ran out of food and also bar drinks**  

	On-Site Entertainment & Activities

· The entertainment group was always around doing Bingo or Horseshoes or Basketball or water fitness etc…You could either join in as much as you wanted to or just relax and watch the others participate 
· Nightly shows began for the kids at 830pm and then preshow at 930pm and main show at 1000pm. They were enjoyable.  What made it nice was that the mosquitoes were kept down by spraying/fogging each night at dusk 

· Vendors were on the resort Monday to Thursday and then back on Saturday

· Small shop available for shopping including cigars and rum

	Off-Site Excursions & Activities

· We did a full day tour called Colorful Cuba and it was fantastic
· Bus arrived at 930am for drive to first event-motor boats on open lake to the mango groves then onto the crocodile farm to see them being fed and you could hold a baby croc and get your picture taken; on to the Sugar Mill with a short play on how the slaves participated in the sugar cane process and onto an old steam locomotive for 30minutes to the forest for lunch; when that was done then we were on the bus again for a drive into Moron for horse and carriage ride and then to listen to some local music…Arrived back to the resort at approx 500pm

· Beach is beautiful and only one other resort on that strip of beach; sand is nice and white and water very warm with sun huts and loungers


General Comments:
· The resort was well kept and the vegetation is lush and the pool area at the time had lots of loungers to pick from.  It was quiet but you could as much as you wanted to do or do as little as you wanted to
· Staff at times seemed to be a little slow this week and not too many smiles

· Cayo Coco is a nice relaxing area with not much to do but there are tours if you want to partake in 

· Hotel needs some change in attitudes and updates done in the rooms

· All and all..it was a great vacation…Sun/sand/food and drinks!!

All Inclusive Destination Report














