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All Inclusive Destination Report

	Comments and Recommendations

	Accommodations:

· The rooms were large and simply decorated.  Had a separate dressing area and sitting area.  Large balcony with 2 chairs and a table. 
· TV in rooms with several channels.  Mini bar stocked with water, coke and beer, which were replenished daily.  Rooms were kept very clean with the maids making swans etc out of the towels which were  laid out on the beds. 
· The units consisted of 4 lower and 4 upper rooms and spread out on a very very large property. 
· Mini golf carts are available upon a phone call to front desk, if you required a lift to the dining rooms or the beach.  The carts also circled the property and you were able to get a lift as often as needed. 
· The lobby was stunning, with many water fountains, fish ponds, statues. 
· Very large bar and bar service was offered in the sitting areas of the lobby. 
· The beach is kept very clean , there are helpers to get your lounge chairs..they bring them to where you want to sit and clean them off for you.  The service at the beach area was great. 
· They have snorkeling equipment, catamarans.  The beach offers several small reefs to snorkel in and many fish can been seen.  All equipment were in excellent condition. 



	Dining:

· There are 6 dining rooms and you are able to book 4 different ones for dinner. 
· I recommend that you book your dinners asap as it is difficult to get into 2 of the main dining rooms 

·  One of the 6 dining rooms offers a vegetarian menu…I did not try this one, nor  did I get any feed back on it. 
· Best to do this as soon as possible as some of the favourites are difficult to get a reservation at.  I believe each hold about 80-90 for dinner, with several set times to choose from. 
· The Romantico was everyone’s favourite.  Although I found all the restaurants to serve excellent food. 
· Breakfast was mainly buffet, but you could eat at one of the restaurants off the breakfast menu if you wanted.   I did this and they had a very nice menu. 
· Overall the food was excellent, could not complain about one thing. 
·  They have fresh fish at the beach restaurant that was excellent and one of the restaurants only serves chicken at lunch at it was so good. 
· I believe this property has really concentrated on excellent food.      

·   The lobby offers a coffee bar train, and was constantly lined up.  

· The lobby also offers afternoon tea at 4pm which is a great hit with everyone. 
 

	On-Site Entertainment & Activities

· The pool was stunning, very large and very clean, one end had a swim up bar.  It is also has multi depths…very shallow for children, with dividers  for entry in deeper water. 
· There is a separate volley ball pool, there is also a games area with tennis courts, badminton court, pool table , and games area. 
· There is also a supervised children play area with wading pool .  This area is near the adult pool and parents could sit by the pool and key an eye on their children, if they wanted. 
· The nightly entertainment, I felt , needed a bit of work.   The effort is there but more rehersals would help. 
·  Lobby pianists were great . 
· They also had a spa and a small disco, 
· Emails could be sent for 10pesos for 1 hour use. 
· This property had everything need for a great vacation 


	Off-Site Excursions & Activities

· Many to choose from…swimming with dolphins, catamaran tour, Guardalavaca city tour, 

· About 75-100 pesos…some were less. 



General Comments:

         This is a well run property, with a very large and spacious beach.

         The food is excellent and the people are amazing…so friendly.

         This resort is suitable for large groups and families…and weddings too.

         Great for most age groups.  Older persons will need to know that there could be a lot of walking but also there is transportation available.

         It is a 5 star property with I would say a 41/2 star room, not the size of it but

         The décor is very simple.

