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	Resort:
	RIU Mambo, Puerto Plata, Dominican.


	Date:
	Jan 9th to 16th, 2007

	Supplier:
	Sunquest
	Agent:
	Kristen Rowell 

	Air Carrier:
	Skyservice
	Ground Transportation:
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	Comments and Recommendations

	Accommodations:

· Standard Room -Normal size, nothing special

· Clean 

· Great maid service

· Suite – Very large, separate living room, larger bathroom, worth the upgrade

· Mini-bar included with beer, soft drinks, alcoholic drinks



	Dining:

· Buffet – breakfast, lunch, dinner. Lots of variety, very good, a little different each night

· 2 a la cartes – Steakhouse and Italian.

· Steakhouse was fantastic. Italian was good, lots of seafood sauces.

· Need to make reservations between 10am to 1030am daily. Steakhouse books fast.  

 

	On-Site Entertainment & Activities

· Good nightly entertainment at 945pm. Lots of seats but they fill up fast (by 830pm)

· Spa/Hair Shop on Caribbean Street. Spa is expensive, but hair shop is reasonable.

· Small Air Conditioned Gym on Caribbean Street

· Watersports are located at the RIU Bachata

· Volleyball, water polo, bocce, dance lessons happen daily.
· Disco on site with drinks included – one disco for all 3 RIU’s so it is usually busy


	Off-Site Excursions & Activities

· Monster Safari is the most popular tour. From what I heard it was fantastic.

· I did the Puerto Plata/Sosua day tour.  It was good to familiarize yourself with the area.

· Many people also did the Catamaran tour which was well-liked.



General Comments:

· I took part in the Wedding process the day after arrival. About an hour long and was very easy going and relaxed. Bride/Groom choose flowers, music, etc.  Bring your own CD player if you want a specific song. 

· A very clean resort. Hand sanitizer is given to everyone who walks into a restaurant and out of the bathrooms.

· Very secluded area. 30 minutes from Puerto Plata; 35 minutes to Playa Dorada. 

· Staff is very friendly and accommodating.

All Inclusive Destination Report














