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	Destination:
	London, England
	Date:
	April 2008

	Supplier:
	Transat Holidays
	Agent:
	Sonja (+John)

	Air Carrier:

Airport Transport:
	Air Transat
YYZ- LGW – Food was awful, a kid was screaming all the way, non-stop so I couldn’t sleep at all during this night flight.  Surprisingly, not too tired though the next day.

LGW-YYZ – Food was great, a kid was still screaming but it was a day flight, so who cares!  Poor mum!

NOTE:  From YYZLGW I was allowed my small Swiss Army suitcase as carry-on but coming back from Gatwick they would not allow it; no matter what the dimensions, they go by weight and it can’t be over 5kg.  This rule is set by the airport, not Air Transat (i.e. Heathrow would let me have the same case as carry-on).
We used a service called Dot2Dot which uses the Gatwick Express, a train that runs non-stop from the airport to Victoria Station – about 30 minute ride.  At Victoria Station the Dot2Dot service changed us to a small but comfortable bus that delivered us to our hotel.
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	Itinerary

	City:  London
	# of Nights:  3

	General Information:

· I found London a very airy and well-preserved city with lots of history, therefore many sights to see.  Not a lot of skyscrapers.  There is an abundance of landmarks and parks; museums are all free yet you have to pay admission if you want to visit a church.

	Accommodations:  Central Park Hotel (3 nights)
· The hotel is located on the north side of Hyde Park, not on a busy street so very quiet.  Anyone who enjoys taking walks in the park would love to stay here.  The hotel was clean and sleek; looks to have been recently renovated.  Most bathrooms have tubs but not all so if a tub is important make sure you ask at time of reservation.  Beware of heated towel bars in bathrooms as a couple of people on this FAM took back burn marks as souvenirs. 
· Phones weren’t working at the time of our stay so we had to run down the block and use an icky public phone.  This was unusual.  However, please note that local calls are not free in England, the way they’re here.

	Dining:

· Breakfast is included (buns, croissant, instant coffee, tea, juice) but if you want some of the buffet it’s an extra £5 which will give you eggs, sausages, bacon, beans.  You’ll have to pay even extra for fruit and yogurt which is also available.

	Attractions:

· Took a half day tour with Evan Evans tour buses and we had an excellent guide.  Apparently, their guides have to go to school for 2 years so are very knowledgeable and professional – the amount of details that this guide knew was fascinating.  The half day excursion also included a guided tour of St. Paul’s Cathedral, changing of the guard and up-close photo-op with guards at St. James Palace.
· We were also treated to a ride on the London Eye – it’s is a giant ferris wheel and each ‘pod’ can hold 20 people easily.  It is situated on the Thames, just across the river from Big Ben. The whole ride lasts maybe 20 minutes and offers a great view of London’s expanse.  The Eye was originally constructed to only stay for a couple of years but Londoners have voted to keep it for a while longer but please note that this structure may be temporary.
· We toured Madam Tusseaud’s wax museum which was very interesting (£17 entrance fee) – many famous likenesses throughout, from TV/Movie/Music stars to politicians, I’d say known to anyone in the world; there was nobody there who I did not recognize.  Part of the tour offers the Horror Chambers or something like that and, in my opinion, is a waste of time.  You don’t get to see any wax figures but have instead actors jump out at you trying to scare you with loud noises and their ghoulish makeup.  Not my cuppa tea!  Otherwise, I found Madam Tusseaud’s extremely captivating – tons of photo-ops.

· Please note that changing of the guards is every other day at Buckingham Palace.  Tours at Buckingham Palace only run during August and September.  Regarding theatre tickets, most hotels can get them on your behalf.


	Site Inspections of Hotels:  Just a general observation about the hotels we saw – most had heated towel racks, not all have bathtubs throughout their hotels so please ask at time of booking.  They all seem to have free internet access in the rooms for people with laptops but charge a small fee if you want to use on-site computers.  Breakfast tends to be included but be prepared to pay extra if you want fruit or eggs.  Local phone calls are not free.  Most hotels provide in-room coffee makers and hair dryers
· Troy Hotel:  close to Queensway subway stop, situated at the north end of Hyde Park.  The hotel is on the smallish side but tastefully decorated with a modern feel -- very airy and bright.  Internet access is £1/10 minutes, free if you bring your own computer.  The hotel has a very clean appearance, very nice breakfast area.  However, the room we were shown was tried out by a couple of agents who gave the mattress a saggy/lumpy review.  Heated towel racks in all rooms.  Executive suite has a Jacuzzi.
· Thistle Kensington Garden:  close to Queensway subway, situated at the north end of Hyde Park.  Décor is art deco, very classy lobby, dining/breakfast areas, open and airy.  The staff at this hotel was notably English (we had observed that many hotel staff tend to come from mainland Europe).  This hotel was the only one we saw with a suite that had full wheelchair facilities (i.e. extra wide doors and drive-in shower access).  Hotel has rooms with view of the Park, rooms have WIFI, safe, dryer, free bottles of water, coffee maker, heated towel racks.
· The Commodore:  close to Lancaster Gate subway stop, situated at north end of Hyde Park.  This is an amazingly quiet area, off any main roadways, yet only half a block from Hyde Park.  Very clean, serene, a bit more traditional décor such as heavy brown leather couches and tasteful dark wood accents.  Old building but beautifully preserved.
· Citadines Trafalgar Square:  Charing Cross subway stop.  This is an apartment hotel and was probably my personal favourite – if I had to stay anywhere in London, I’d pick this place as it was so close to Piccadilly Circus, Trafalgar Square and many other touristy places so easy to walk to anywhere.  It was neat and clean and you can get anything from a studio suite to a 2 level 2 bedroom that can accommodate 6 people. All have a small kitchenette. There are laundry facilities, dry cleaning, free internet access.  Charges for phone and breakfast.  Grocery store is nearby.  There is not a daily maid service but you have the option to pay extra for daily service.

· Montana Hotel:  Gloucester subway stop.  This is a family owned 200 year old hotel (same family for past 25 years) and has a definite Indian flavour and cuisine.  Their restaurant on these premises is apparently one of the favourites among Londoners for their great food.  Though most of their rooms are clean and somewhat bright, they are still in the midst of renovating so their website will not yet show the updated version of their interior, the lobby being the last area to be fixed up.  Historically, this hotel used to be the resident lodgings for American soldiers during WWII.
· Avni Hotel:  Gloucester subway stop.  Most rooms have showers, not tubs.  All rooms have coffeemaker, safe, hairdryer.  Hallways seemed narrow but otherwise it’s a looked-after hotel, clean and tastefully decorated.  I found the overall feel was a bit cramped.
· Royal National: Russell Square subway stop.  This was by far the busiest hotel, buzzing with backpackers.  Probably a great hotel to recommend to the younger crowd hitching across Europe – it’s close to a subway, they have 630 rooms.  Windows open but there is no A/C.  You have to pay extra for a safe.  The predominant cuisine at this hotel is English and Indian.  This hotel is more on the economic side of the scale.
· Melia While House: Great Portland Street, near Regent Park.  This is apparently Madonna’s neighbourhood and one can tell that it’s a posh part of London.  It was built in the 30’s, there is lots of light marble, spacious lobby, fresh orchids throughout the hotel, wide corridors, and one can rent rooms here for lengthy time periods (i.e. 2+ months, etc).  One of the agents had stayed here before and recommends to upgrade as it includes many amenities such as daily hors d’oevres, VIP lounge breakfast, etc..  This hotel was refurbished in 2000, many materials brought from Spain; bedding is Egyptian cotton, bathtubs in all rooms, computer safe is free so is coffee.  £24/day internet charge.  You can also purchase their robes for around £100.  This hotel has outside smoking areas with heaters.  The Melia offers fine dining and also caters to private affairs.  Every year, starting in 2004, L’Abufera has been voted best restaurant of Spanish cuisine outside of Spain.  There is also a small café on the premises as well as a free gym that’s roomy and has many machines/weights.  They also offer lockers, massages, saunas and waxing.
· Hotel President: Russel Square subway connection – Bloomsbury Area  - only 2 block to the underground – close to Oxford Street and The British Museum – Rooms come with twin beds – very clean – close to pubs and shopping – Restaurant in the Hotel – Excellent Full  Breakfast and Dinner –also offer Continental Breakfast as well (this review by John)
· Royal National:  Russel Square Subway connection – Bloomsbury Area  – approx – 4 blocks from the underground – Standard Hotel – Needs to be refurbished and updated.  Rooms tend to be smaller than the President – Contiki Tours leave from this Hotel – Clientele – Younger crowd. Hotel only offers Continental Breakfast.  Within a few blocks of Shopping and pubs and Restaurants (review by John)
· Bedford Hotel: Russel Square and Holbourn Subway Connection – Bloomsbury Area –close to Covent Gardens -  approx 4 blocks from the underground – Standard Hotel – Again much older Hotel  - Rooms are basic – the staff at this hotel – very friendly – Hotel offers Full Breakfast – Rooms again are all basic (this review by John)

	Dining, in general:  Many places all over London offer pub food.  It surprised us to see identical menus in pubs throughout.  I found that salads are not always offered in the traditional pubs and not much choice in other restaurants either.  It’s easier to find greasy spoon kind of food compared to a soup and salad type of diner, unless, you opt for fine dining and mucho £££!
Public Transportation:  The Tube (subway) is an easy way to get around except you miss the sights of London so I preferred the double-decker buses whenever it didn’t rain or I wasn’t in too much of a hurry.  Their PA systems everywhere were incredibly clear and easy to understand.

Currency:  At my time of travel $2 CAD was worth £1.  Everything in England costs pretty much twice as much as here, i.e. we pay $1.20CAD per liter gas and they pay £1.20 per liter gas (I should say ‘petrol’).
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