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	Resort:
	Reef Club Playa Car MEXICO
	Date:
	Oct 14-21/06

	Supplier:
	Sunquest
	Air Carrier: 
	Sky Service 
	Sky Service
	AW
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	Comments and Recommendations

	Accommodations:

· Property rated as 4 ½ star all inclusive.
· Rooms basic but nice.  We had a problem with the bathtub tap,, it kept coming off ..called the desk and they fixed it.  Also had a problem with small house flies which had a nest inside the wall on our balcony.  Thousand of house flies flying about.  Called the front desk….no help.   I ended up plugging up their entrance holes but still had many flies flying about.
· Mini fridge…empty….no water or juice in it…oh no beer either.

· Did supply bottled water at a cost of 1.00usd per bottle but we were never charged.

· Had to pay 2.00usd/day for the safety box….not happy about that.



	Dining:

· The buffet table had a nice salad and fruit selection.  Not overly abundant but enough selection to choose from.
· Hot food selection was nice, food basically overcooked.  Had a hot fish dish every night and one Mexican theme night.   Roast beef was very tough as it was overcooked.
· Had 2 theme restaurants which you made dinner reservations for and only on the day you wished to dine.  The Italian restaurant was up top overlooking the ocean and the menu was nice.  Great selection and good service.
· The Mexican grill was closed…can’t report on it.
· There was an ice cream bar which is great for the kids.



	On-Site Entertainment & Activities

· Water exercise and water games daily, these were held in the smaller pool.
· Step/cardio classes each day.
· Scuba and snorkeling lesson in the main larger pool, daily.
· Photo shoots with exotic pets….Monday to Friday..10.00usd/picture

· The entertainment was week.  Many people did not stay for the full shows.
· The bars were small and can’t see how they will be able to accommodate everyone once the hotel is at full capacity.

· The problem I think, is that the entertainment is in a large enclosed meeting room. Other hotels have an outdoor stage and this is more comfortable.  Who wants to be inside when you can enjoy a show outside? 

	Off-Site Excursions & Activities

· Many, many excursions to all the usual spots in the Mayan Riviera, at the going rate for these tours.

· Playa Car shopping only an 8 minute walk and Playa Del Carmen about 20 minute walk.

· Taxis are reasonable and there is an abundance of them.


General Comments:

· Several problems with this property.  I would encourage anyone paying for a 4 ½ star property to upgrade to a 5 star.  There is a big difference and it’s worth the extra cost.

· Then again, if someone is looking at a 3 ½ star, this property would be worth the upgrade.

· Firstly, upon check in, once completed you are guided over to another desk, which is a high pressure sales desk for time share property.
· Last thing you want to do upon arrival is to discuss setting up a visit to a time share property.

· We went to see it, just for the experience - it was about 3 hrs from pickup to drop off.  Breakfast was included, a tour of the property, which I will say was stunning.  We also got 100usd cash to do this.  It started at 30.00usd and went up. (We booked our appt. only after 4 times of someone trying to get us to go).
· The beach area needed work.  The steps from the ocean to the pool area were covered in 2 inches of sand.  It would only take one person a few minutes 2 to 3 times a day to clean this up. 

· The water sport centre needed to be cleaned up too….just old and run down looking.  Must say the staff were very helpful and friendly.

· There is a snorkeling reef right in front of the property, we did snorkel and saw many exotic fish.  The RIU Palace is next door and we did snorkel at their beach, which had good snorkeling too.

· The hotel grounds were amazing.  Very, very lush and extremely well taken care of.

· They also have supervised activities for children, was not able to see it first hand as there wasn’t anyone using it at the time we were there.

· Overall I would give this hotel a 4 star rating and I would recommend it to travelers who have not stayed at a 5 star hotel.

· Sky Service was on time for both flights.  The line ups at the airports were horrendous.  We waited 1 ½ hours in Cancun to get to the check in counter.  Toronto was about 40 minutes but had to wait about 30 minutes to clear the carry on baggage.    

· Sky Service plane was an Air Bus, new navy leather seats with navy broadloom.  Service was good and the food was adequate. 
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