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	Resort:
	Grand Flamenco Xcaret, Mexico
	Date:
	Nov19-26th 2006

	Supplier:
	Signature Vacations
	Agent:
	Cindy

	Air Carrier:
	Skyservice
	Ground Transportation:
	n/a
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	Comments and Recommendations

	Accommodations:

· Deluxe Room -  all deluxe rooms are 2 double beds - beautiful room and still spacious despite the 2 beds – large closets and drawers for clothes – iron and ironing board in all rooms – balconies were nice although we only used our for drying clothes – bathrooms were huge with extra large showers with a bench seat on one end – each bathroom had soap and shampoo in the shower and a hair dryer

· Rooms were extremely clean 


	Dining:

· 5 buffet’s and 5 a-la-carte’s
· Food was very good – we ate at 5 out of 6 a-la-carte’s traveling with another couple we were able to sample 4 different dishes in each a la carte. 3 out of 4 dishes were always good but there seemed to always be one that was just ok – not a big deal to us. Each tour operator limits the number of a-la-carte’s per week so advise clients accordingly
· Buffets were also good and with the appetite of one of my travel companions we usually venture there for additional evening munchies – there was always a large variety and the themed food was different each night
· The biggest food complaints we heard was that there was no bacon and no breakfast sausage (other than cocktail weenies). There was however plenty of everything else you can think of.  Every morning there were pancakes, French toast and waffles.  All sorts of cereals and yogurts.  There was an endless amount of breads and pastries.  I still don’t understand how anyone could complain.
· Coffee was excellent and the hotel has “Heather Cream” available for special coffees – even at 7am
· All the a la carte restaurants had special kids menus and as a Mother with very picky kids I scoped out the offerings for children – There was always pasta, pizza, chicken fingers, French fries – even at the Oriental restaurant  - great plus for parents traveling with kids
  

	On-Site Entertainment & Activities

· There was so much to do for activities that if you wanted you could be busy all day – I took great pleasure in watching others from my lounge chair – while my waiter brought me a drink every 30 minutes whether I wanted it or not
· The gym was great – walked by it everyday on my way to the spa 

· My “tip for travelers” there is a hot tub – more like a luck warm tub – steam room and sauna in the spa.  This is free to all guest for 30 minutes per day provided you make an appointment – it is very small and could never service all the hotel guests… so they don’t tell you about it unless you ask – We made an appointment everyday at 4.30 and it was a great unwind before we headed up to get ready for dinner

·  Evening shows were good and the always packed
· There is a pub like bar with pool tables in the evening but it is indoors and allows smoking – I could barely finish my beer before my eyes were burning and we had to leave
· There is a disco but I never stayed up late enough to even see the doors open – I did hear that it was always packed and a lot of fun
· There is a kids/teen  club that had air hockey/ping pong/billiards and several other kids/teen games – even had a popcorn machine which all the kids on resort loved
· THERE IS NO BEACH AT THIS HOTEL – ANYONE THAT LOVES THE BEACH WILL HATE THIS RESORT – There is a man made lagoon – with a small man made beach that was lovely – with calm clean water to sit and relax at … or you could chose one of the many pools throughout the resort

· This is a HUGE resort and unless you like to walk – also not the resort for clients.



	Off-Site Excursions & Activities

· The hotel is attached to an Ecopark and you can walk easily in 5 minutes to the Park from the lobby.  The entrance fee is usually 80 USD per person for the day but hotel guests can go once for free.  You get a red band that allows you to go in an out all day at your leisure.  Once inside there is a lazy river, swimming with Dolphins and several other water activities you can do for an additional cost.
· The Ecopark has an excellent night show in the theatre and it is free.  You can spend the day at the park… come back for dinner and then head back to the park again for the free show… provided this is all on the same day. 
· There is so much to do in the Mayan I can’t even begin to make a list … let’s just say there is something for everyone.



General Comments:
· I would return definitely return to this resort.  Just be sure clients understand how big it is and that there is NO Beach.
All Inclusive Destination Report














