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	Resort:
	EXCELLENCE PUNTA CANA-Uvero Alto Area
	Date:
	FEB 17-24/07

	Supplier:
	SUNWING
	Agent:
	THERESA

	Air Carrier:
	SUNWING
	Ground Transportation:
	BRENTWOOD LIMO
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	Comments and Recommendations

	Accommodations:

· 14 Blocks of rooms with buildings 6 or 7 closest to lobby and restaurants
· Good size rooms with Jacuzzi in main part of room

· Either two doubles or king canopy bed

· Large vanity/separate toilet and shower room/shower very small!

· Stocked mini bar with water/pop/beer

· Coffee maker with supplies/Rooms could use some updating
· Lots of towels both in room and around pool or beach

· No towel cards/ take as many beach towels as you want

· They brought fresh beach towels out to the pool and beach all day


	Dining:

· Breakfast was buffet and lots of choice/freshly made omelet’s, Pancakes etc. Fresh baking, fruit etc.

· Every morning a gentleman played nice music on the grand piano during breakfast/nice touch!

· Lunch could be at the grill by the pool or buffet 

· We ate at the grill most days/seafood/chicken/steak etc. All very tasty. Wine served with all meals and house wine was excellent-from Chile

· 6 choices of restaurants for dinner/no reservations required

· If they were full they took your room number and you went to the bar for a drink. By the time you finished your drink your table was ready.

· Lobster House-seafood, Grill-steaks etc., Spice-Thai food- this was our favourite!, Toscana-Italian,  Chez Isabelle-French-also very good, Avage -Mexican/Spanish

· Nice touch was that during the day around the pool and on the beach besides bringing drinks they brought sandwiches, nachos, hamburgers hot dogs etc. right to you. If you wanted something else to eat they would go get it for you. All premium brand liquor/pretty well anything you wanted

· There were 10 bars/lobby bars - just beautiful and everyone hung around the lobby bar at night/great staff and bartenders/great martinis!  

	On-Site Entertainment & Activities

· Nice and quiet around the pool through the day/no loud music except up by the swim up bar/pool volley ball in the afternoon

· No water sports the week we were there as it was stormy and waves were huge….10-12 ft. Red and black flags up all week for sea conditions/if you walked up the beach 5 minutes you would come to a calmer bay for swimming

· Beach was amazing/very long and you could walk for hours

· Only resort you would come across is the Sirenis Tropical about 30 minute walk on the beach. The pool was amazing/went along the whole length of the resort with bridges/waterfalls etc. Pool was warm.

· Lots of foam pads around to float around the pool on all lounges had nice foam pads on them too.

· Spa and Gym were very nice/Disco-never went as it opened too late!

· Great stage/theatre area and pretty good entertainment at night, mostly brought in from the outside of the resort so more professional and not so hokey.

· Casino-small about 4 blackjack tables, craps and maybe 12 Slot machines/packed every night after the show was over.

· I won a jackpot on the last night ….762.50USD!! Bonus!

	Off-Site Excursions & Activities

· We never left the resort except to walk the beach.
· It’s an hour drive from the airport and the road is not the greatest! Lots of potholes, cows, horses, etc. on road, so didn’t want to go out again until the last day.

· They are putting in a new road up to Uvero Alto but it looks like they still have a long way to go.

· Only resorts in the area are Excellence, Sunscape the Beach and the Sirenis, but lots of room to build so I think in 10 years the area will be built up like Bavaro Beach is now.


General Comments:

We just loved Excellence, from when we first arrived into the beautiful lobby, greeted with a glass of champagne and a cool towel. Smiling, friendly staff who were all willing to please. Five star treatment all the way. No wrist bands/towel cards, it was heaven.

This resort is mostly 40 and up range and 95% couples. A few honeymooners and younger people but they were in the minority, mostly Canadians and Americans. Definitely not a party place.

Perfect for a honeymoon or older couple celebrating an anniversary. It’s worth the hour drive on the bumpy road to get there. Everyone I talked to loved the resort and had no complaints. 
SUNWING AIRLINES:
They were great - on time both ways and great crew and staff. It’s worth it to pre-book the seats with more legroom. $25.00 each way instead of $15.00.The bigger leg room seats are on the right side in rows 1-5 or in the exit rows 15 and 16. We had row 5 on the outbound and row 16 on the return and the legroom was fantastic! They give free headsets and meals were pretty decent both ways.

All Inclusive Destination Report














