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	Resort:
	Punta Cana - Riu Palace
	Date:
	Apr 20-27 2008

	Supplier:
	Sunquest
	Agent:
	Debbie F

	Air Carrier:
	SkyService
	Ground Transportation:
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	Comments and Recommendations

	Accommodations: we booked the superior junior suite- lots of space-nice size room with great location and view – big bathroom- 2 sinks-huge closet-lots of hangers
4 floors – we were on the top floor

Elevator was broken for 4 of the days- no big deal we used the stairs

King bed (very hard) in main area- 2 steps down to area with pull out sofa(for Sarah)

With TV and walkout to balcony

In room bar and mini fridge that was stocked daily with pop, beer, water

Also has an in-room liquor dispenser

Maid service was great--room was always made up early in the morning(we also gave her a nice tip so I think this helped)

The phone did not work, but it only took a walk to reception and they had it fixed that day

Staff all over the resort were very helpful and friendly

Language is a bit of a barrier- I noticed if you left good tips they tried harder 



	Dining:

· They have 5 ala carte restaurants- Italian, Japenese, Brazilian, French and steak house

· You have to line up in the morning to make reservations for that night- they will only allow you to make 2 reservations in a row--we did the Italian and the steakhouse and they were just ok- 2 sittings 630 pm and 830 pm

· Plus the main buffet restaurant-we did prefer the main buffet –lots of choices

· They also had room service for breakfast- did not use it- but heard it was good

· Sports bar had a fridge full of hamburger, hotdogs, salads and corn chips with cheese sauce- available whenever you liked-just had to pop them in the microwave

 

	On-Site Entertainment & Activities

· The animation team was always by the pool in the afternoon with activities going on
· Water aerobics, beach volleyball , etc

· Kids club- mostly younger kids, Sarah was not interested-but they did keep the kids entertained

· Waiters were always around the beach and pool asking if you wanted drinks

· Again the more you tip, the more often they come around

· The kids did their shows in the theatre at  about 8pm and then the nightly entertainment came on at 945 pm- we only saw 2 shows and they were just ok

· They have a fitness centre and spa- spa prices were not too bad

· They also do massages on a little hut on the beach 


	Off-Site Excursions & Activities

· We did a monster truck tour up into the farmland/sugar plantation and up to the Haitian border- this was interesting

· We brought pencils, candy, erasers to give to the poor local kids
· Tours price at apprx USD 100.00 per person 

· This resort is away from these tours- takes about 40 minutes just to get to where the tours begin



General Comments:
· When you stay at the Riu Palace you can go to the other Riu’s (just a short walk away) you can go there for breakfast or lunch- not dinner
· We checked out the other properties, but did not eat at any of them

· The other guests are not allowed at the Riu Palace

· All in all we thought it was a great place to go

· Pretty quiet in the evenings- not for the young party crowd

· There is a disco on Caribbean Street (about a 20 min walk) 

· You must buy your drinks and it is open to the locals

· Never checked it out- but the younger crowd seemed to like it
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