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	Resort:
	The Palms-PLS
	Date:
	April 23/06

	Supplier:
	Resort to the Best
	Agent:
	Theresa

	Air Carrier:
	Air Canada and American Via Miami
	Ground Transportation:
	Taxis
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	Comments and Recommendations

	Accommodations:

· The Palms is a condo/hotel 5 star property. We had booked through Resort to The Best and, thankfully, got an agent rate of $1670.00 USD per night.  The rate includes daily breakfast delivered to your room or in the restaurant and water sports.

· Our 3 bedroom penthouse suite was amazing. We had a key for the elevator so no one else could get to our floor. There were three large bedrooms, each with their own terrace and marble bathroom.  The master bedroom had a Jacuzzi tub, double marble shower and outdoor shower and a hot tub on the terrace.  The living, dining and kitchen area were all open with a very large terrace that overlooked the pool and the ocean.  Beautiful furnishings, state of the art appliances, granite countertops, large plasma TV and stereo system in this area.  The terrace had a large table and chairs so you could eat breakfast or have a cocktail and admire the view.  The units in the resort are all individually owned and the owner of our suite purchased it for 1.6 million USD when the Palms opened in December of 2005. The unit is set up that it can also be rented as three individual one-bedroom units.

· In high season, our three bedroom penthouse rents for $5500.00-7500.00 USD per night!  All the linens were Egyptian cotton hand made in Egypt or Turkey for The Palms. Beds and duvets were pure luxury.  Lots and lots of fresh towels every day, and two or three maids would clean the unit every day. At night, there was turn down service, with slippers placed beside the bed, a bottle of water and a crystal glass on the night stand. On the pillow, a different treat every night maybe chocolate, lip balm, face cream etc.

· The pool area was beautiful with a large free form pool that was an infinity pool at the one end and looked out to the ocean.  Swim-up bar and also tables and chairs right in the pool near the bar so you could have lunch and sit in the water.  Lots of lounges with thick chair pads, covered with white terry covers which the pool staff changed if they got wet or dirty.  White umbrellas which the staff would move for you if you wanted sun/shade or some of each. Around the pool area were about six round pod areas that were again covered with terry cloth.

· You could lay on the pods and sleep or lean against the coloured cushions on the pods and read - very decadent!  The pool staff were amazing, bringing cold bottles of water (which they import from Fiji), fresh towels, fresh fruit, drinks and lunch.  They were mostly from the Philippines and very attentive and polite.
· The beach and ocean were just beautiful and you could walk for miles and miles.  On the beach there were lots of lounge chairs and cabanas and beach staff who, like the pool staff, would attend to all your needs plus assist with the water sports, sail boats, kayaks etc.

· We walked along Grace Bay Beach for miles and miles and found still lots of area to develop on the island. All down the beach you see cranes and building going on and they are all condo/hotel type properties. They are condo units but have all the facilities of a hotel. Great for families who might want to buy some groceries from the IGA and cook a few meals.

· The island still has a long way to go to develop roads etc. and we imagined that the Bahamas looked like this maybe 40-50 years ago.  Turks and Caicos has a population of about 25000 people and there is virtually no unemployment. Most of the hotels have brought in workers from Jamaica, Dominican Republic, Haiti and Philippines. Lots of management consultants around the hotel trying to improve the levels of service, food etc.  The service was outstanding and we really had no complaints all week, except on the day we had to leave…we were too sad.  
· The Palms is definitely a high end property for clients with big bucks who demand only the best in accommodations, service, food and amenities. The other guests we saw were obviously very wealthy and were not your typical all-inclusive party type.

· The resort is quiet and at night not really much activity.  Everyone seemed to head back to their own suites after dinner.  The Palms also has a spa which is one of the leading spas of the World. It is just beautiful. I went for a one hour massage and it was 175.00 USD plus tip so I only had one treatment at the spa. The staff was fantastic and the spa and treatment rooms were just beautiful.



	Dining:

· The Palms has two restaurants, one casual by the pool called Plunge where you could have lunch or dinner out by the water and, the other called Parallel 23, that had the breakfast buffet and more formal dinners. Nothing here is cheap (except the free breakfast).  At lunch, the least expensive item on the menu at Plunge would be 12.00USD and prices up from there. Dinner in Parallel 23 even pricier.  You would spend about 100.00 to 150.00USD per couple for dinner that included a cocktail, appetizer and main course. Add a bottle of wine, dessert and coffee and add another 50 bucks.
· The food was incredible though, different and well presented.  Lots of choice, seafood, steak, chicken, pasta etc.  Every meal we ate at the Palms was fantastic, so I guess worth the price??!
· We did go off the property for several meals and found some great restaurants with better prices (meaning cheaper!)  The concierge at the Palms made all the reservations for us and ordered our taxi.  We ate at Baci Ristorante which is an Italian Restaurant on the water at Turtle Cove Marina. One night, we ordered pizza from Baci and ate it out on our terrace.  We also ate at Hemingway’s which is a casual restaurant at The Sands at Great Bay. The restaurant is outside by the pool and ocean and has great seafood, etc.
· Our favourite was the Magnolia Wine Bar and Restaurant again on Turtle Cove. We are still raving about the meal we had there, fantastic food at reasonable prices. For a small island the choice of fine restaurants was amazing.  We all gained a few pounds over the week.  

 

	On-Site Entertainment & Activities

· Sleeping, reading, listening to music, swimming, sailboats, kayaks, spa, eating, drinking…… when you check in, each guest gets an Ipod if they want, with downloaded music or you can download your own. With the Ipod you can listen to your choice of music around the pool or on the beach without distracting others, so it’s a great idea.
· There is a business centre with computers/printers/internet for the guest to use free of charge.  Each room has internet access if you bring your own laptop. 


	Off-Site Excursions & Activities

· About a 15 minute walk down the beach is a reef at Crystal Cove which is only about 15 feet from shore. You can snorkel around the reef or just walk in the water and see tons of colorful sea life.

I did a site inspection at Beaches Turks which was about a 10 minute walk from the Palms.  The beach in front of Beaches is very narrow, so it looked very crowed with all the chairs and umbrellas and people, the beach and water is still very beautiful here, just much smaller. They have a pier going out to all the Beaches dive and snorkeling boats and you can get PADI certified at Beaches.

The property is immense and lots of walking. The rooms are all quite far from the beach and none of the rooms have an ocean view, so make sure your clients know that there are no rooms right on the beach looking out at the ocean.

This is family and kid heaven, so sell with caution. Couples come to Beaches for the free weddings and are often disappointed when they see the amount of kids and the amount of noise!
It is not a romantic getaway for sure. Noise, music, kids running, splashing etc. everywhere.  The rooms are very basic. Even the two-bedroom butler suites were not impressive, standard bedrooms with a tiny bathroom, sitting/ kitchen area that was decorated with dark colors, so seemed like you were sitting in a cave.

You can email to Beaches your clients’ requests beforehand and the butler will stock the bar in the room with your clients’ preference, so that was a nice touch.
There are tons of pools, restaurants and adult restaurants too.  It seemed most guest were around the pool areas and not on the beach itself. On the beach, you were quite far from restaurants, bars and bathrooms, so the resort itself seems to be the place to hang out.

I loved the French Village area, although it was further away from the beach.  The pool area was lovely and nice and quiet.  In the French Village the rooms, again, were just basic rooms with nothing luxurious. The French Village had an area that looked like Europe with cafes, restaurants, shops etc that was very pretty.

They are starting to build the Italian Village in June on the other side of the French Village which will be more luxurious and more expensive. The Italian Village will be home to the largest waterpark in the Caribbean, which is a drawing card for families.

The French Village has its own private check-in and reception area which is a nice touch. You don’t have to troop through the whole resort to get to the main reception lobby.

I met the general manager who told me every room type was sold out for all of April, May and June, so caution your clients to book early.  This property is certainly not my cup of tea and very, very expensive, but clients book here year after year and pay big bucks to stay here, so the activities and quantity of restaurants, pools etc must be a real drawing card.  I think for the rates you pay you should experience some of the luxury and decadence of resorts like the Palms. I had priced a two-bedroom butler suite for a family of five and one week was over $28,000.00USD not including airfare.  For that kind of money they should pick you up at the airport in a Rolls Royce and you should have your own private pool!

Make sure you let clients know what they are getting when they book Beaches…tons of kids, lots of noise, but lots of activities.  Don’t sell to the older crowd (like me) or couples looking for a romantic getaway. This is a true family resort and most of the children I saw would be under 12 years old.

I do have contact names for Beaches Turks, so if you have any special requests you can email them and they will try to accommodate your clients, if they can.

I checked Beaches Turks for March Break 2007 and the lowest 5 room categories are sold out already. If you have clients at all interested in this property encourage them to book early.
Because we could not get a good connection on our last day, we had to overnight in Miami and stayed in South Beach.  We stayed at a great new hotel called the Bentley Beach Hotel right on the water in south beach. It was a great property!  Not cheap at 460.00USD per night, but was a wonderful hotel.

It was again a condo type hotel, with all one or two bedroom suites.  Our room had a living, dining, kitchen area with plasma TV, large bedroom with another plasma TV, huge marble bathroom with Jacuzzi tub.  Our suite had a large wraparound terrace that looked directly out over south beach.  I would definitely like to spend more time at this hotel and have more time to explore the art deco area of south beach.




General Comments:
We loved the Turks and Caicos and can see great things happening to this island(s) in years to come. Still very much undeveloped but we did see they are trying to keep it very high end, with the types of resorts they are building.

Except for Beaches, I don’t think you will see too many all-inclusives built here.  I don’t think that is the market they are looking for.

PLS is not an easy place to get to outside high season and it would be great if AC or another airline could offer direct Toronto service throughout the year.   With the connections in Miami you lose two days of your holiday with traveling time, but we would return in a minute.
All Inclusive Destination Report














